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Q. What is the timing of the project?

A. 03 2024 - 01 2027

Q. Will employees be able to access their office floors throughout construction?

A. Access to tenant floors will continue to be available, elevator banks will not be affected by the
on-going construction. Pathways to the elevator banks will be clearly marked and areas under
construction will be hoarded off for safety.

Q. Will the SEC food court and other retailers remain open during construction?

A. While many food and beverage options will remain open throughout construction to serve our
tenants, some retail areas will need to be closed during construction, including those on the main
level and some on the Plus 15 level. Please watch for construction notices and be sure to follow
wayfinding signage for your safety.

Q. What are the implications for people with mobility challenges?

A. The building will remain accessible and inclusive for all tenants and guests of all mobility. Clear
wayfinding will be provided to guide occupants around construction hoarding and to temporary
ramps and elevators.

Q. Will any of the building entrances be closed throughout construction?

A. Yes, the 5th Avenue atrium entrance and food court terrace entrance will be closed. The east
tower and west tower lobby entrances will be accessible, but please be mindful of construc­
tion hoarding and use only the doors indicated.

Q. Will the construction cause noise during working hours that might impact my and my

team's work?

A. Noise is an inevitability with any construction project, however, should only be heard in com­
mon areas of the property. Very minor residual noise will make its way to tower floors. We appre­
ciate your cooperation and understanding as we work to update Suncor Energy Centre during
this exciting project. Noise means these big, exciting changes are underway, however we still
want to ensure a comfortable tenant experience in the property.
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